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Recovery

Debt collection is without doubt a specialist area. Whether
you are dealing with consumers (individuals) or businesses
(commercial), these debtors often have a reduced
understanding of credit management and this can make it
exceptionally difficult to effectively communicate with them.
That’s the cue for EC Credit Control and their specialist
recovery teams...

EC Credit Control have an extensive network of offices and
administration centres throughout Australasia so you can

rest easy by giving us your debt to collect. We know you work
hard for your money, which is why we work hard to collect it.
Working with EC Credit Control allows you to get on with what
you do best - running your own business and generating profit.

Truly successful debt recovery is all about making sure you
don’t endanger the working relationships you have with your
clients. At EC Credit Control we focus on effective debt
management, rather than on legal proceedings, and in doing
so we have achieved one of the highest collection rates in the
industry. We concentrate on retaining the goodwill of your

debtors and effectively reducing further credit abuse.

CREDIT
CONTROL

Once again EC Credit Control’s fast and
efficient service ensured prompt payment
of our outstanding accounts.
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PROMPT & EFFICIENT DEBT COLLECTION

Poor cash flow is one of the biggest problems facing most
businesses today. Imagine where your business would be
if you were able to collect all your outstanding monies.
Businesses are increasingly faced with serious loss and
severe cash flow problems because debtors are not
paying their accounts by the due date. Our collection
process is fast and effective. We employ every means
possible to recover your debt without the need for legal
proceedings. In many cases our collection process can
be as short as 15 days.

ONLINE ACCESS

Our interactive website is recognised as one of the best
in the industry and allows you to access up to the minute,
live collection details and activity whenever you want.
With a click of your mouse you will know the progress we
have made on the collection of your debt.

If you are a Xero or MYOB client, loading debts via our
portal has become even easier with a direct link to your
receivables ledger.
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FREE DEBT COLLECTION

If you have the correct Terms and Conditions of Trade
documentation in place you can potentially charge your
customer contract default fees which may result in a cost
free debt collection service for your business. Ask your
Area Manager for more information about this important
service.

Operating throughout Australasia
1300 362 070 www.eccreditcontrol.com.au
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